


Guidance for surveys on Local Economic Assessment 
Survey template for businesses
Qualitative data collection and sense-checking with local businesses, stakeholder – this method should be used for defined sectors where no data is available and/or for municipalities with smaller capacities.

This is adapted from UN Habitat Local Economic Development in Practice guidance

Business profile
Question 1.1: What sector are you in?
� Agriculture
� Entertainment and leisure
� Food and beverage
� Forestry or resource extraction
� Professional services
� Manufacturing
� Technology
� Retail and wholesale
� Other: _

Question 1.2: How many full-time equivalent employees do you have? (For example, if you had two employees who each worked 1/2 time, that would be one full-time equivalent employee.)

Question 1.3 What is the average education level of your employees:
� Elementary School
� High School
� University undergraduate degree
� University graduate degree
� Skilled trades

Question 1.4: In the past 5 years (excluding Covid effects), would you say business has gotten:
� Much better
� A bit better
� No change
� A bit worse
� Much worse
� Why? ______________

Ecosystem
Question 2.1: What are your main inputs and where are they sourced from?

Question 2.2: If you are in extraction, processing, or manufacturing sectors, where do your products sell or ship to (local, national, abroad)? Are they processed further? Do you know the end market (local, national, abroad)?

Question 2.3: If you are in the service sector, who (generally) are your clients? (For example, households, engineering firms, government, tourists)
Barriers to growth
Question 3.1: In term of these factors how does your city perform:

	Barriers
	5
	4
	3
	2
	1
	Comments and reasons behind high or low scores (quality? Availability? Costs? Etc.)

	Land/serviced business sites 
	
	
	
	
	
	

	Electricity Water
	
	
	
	
	
	

	Internet
	
	
	
	
	
	

	Phone
	
	
	
	
	
	

	Crime/Insecurity
	
	
	
	
	
	

	Health
	
	
	
	
	
	

	Workforce skills and quality
	
	
	
	
	
	

	Workforce availability
	
	
	
	
	
	

	Personal transportation infrastructure
	
	
	
	
	
	

	Freight transportation infrastructure
	
	
	
	
	
	

	Public transportation infrastructure
	
	
	
	
	
	

	Access to credit
	
	
	
	
	
	

	Business start-up costs and process
	
	
	
	
	
	

	Local government regulation
	
	
	
	
	
	

	Local government corruption
	
	
	
	
	
	

	Local government efficiency
	
	
	
	
	
	

	Local government fairness (equal treatment)
	
	
	
	
	
	

	Taxes and operating fees
	
	
	
	
	
	

	Quality of life
	
	
	
	
	
	

	Business environment
	
	
	
	
	
	

	Pollution
	
	
	
	
	
	

	Digital infrastructure
	
	
	
	
	
	

	Net Zero transition
	
	
	
	
	
	



5    Very well - This factor is an asset when doing business in this city 
4    This factor provides some advantages but could be better 
3    Average - This factor is neither a barrier to doing business nor an asset 
2    This factor is a minor limiting factor to business potential 
1    Very Poorly - Severely limits business potential

Transition to a greener economy
Question 4.1: To what extent is sustainability and reduction of carbon emissions a part of your business’s strategy? [From 1 to 5, 1 – not considered at all, 5 – key component of the strategy]
Question 4.2: What is your business doing to sustain green transition / improve sustainability of the economy?
Question 4.3: Do you think there is any action the municipality could implement to help your activities become more sustainable (e.g. tax incentives, providing green energy infrastructure, raising awareness etc.)

Resources
Question 5.1: Are there any business resources, facilities, or networks that you have taken advantage of to start or run your business (for example, Chamber of Commerce, entrepreneur support groups)?

Expectations
Question 6.1: What are three things that local administration should do in the next 3-5 years to accelerate economic development in your city?

Sense of place
Question 7.1: Do you feel your city has a strong identity?
Question 7.2: provide three words/“notions” that come into your mind when thinking about living in your city
Question 7.3: What could be improved in the city to make it more attractive to workers / new residents?
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