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Artificial Intelligence - Overview

Predictive analytics and classification 

Learn and identify patterns in data and predict 

future value based on those patterns.

Generation and content creation

Creates new and original content based on the 

existing content like text, audio and video files, 
images, and code.

Probability forecasting 
e.g. diseases, predict 
outbreaks

Recommend 
products or songs 
you might like

Text and code 
generation

2D and 3D image 
creation, video and 
music generation

ChatGPT

is 
generative 

AI 
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One-third of signals collected through the Future 
Trends and Signals exercise were technology-related

Technological signals
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ChatGPT at a glance ChatGPT - Generative Pre-trained 

Transformer

Created by
• OpenAI, a San Francisco-based AI 

company

Launched 
on

• November 30, 2022

Model
• Fine-tuned GPT-3.5 (text-DaVinci-

003) with 175 billion ML 
parameters

Dataset
• 300 bn words, 570 GB
• Data up to Q4 2021

Queries per 
day

• 10 million (estimated)

Business 
model

• Free Plan
• Plus Plan ($20/month subscription)

Languages
• At least 95 natural languages
• Most coding languages

Key features

• Conversational dialogue
• Human-like responses
• Ability to remember what user said 

earlier in conversation
• Trained to decline inappropriate 

requests

https://seo.ai/blog/how-many-languages-does-chatgpt-support
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ChatGPT userbase has grown at record speed

Source of visuals: Statista

https://www.statista.com/chart/29174/time-to-one-million-users/
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ChatGPT can even compose music and write fiction
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Potential opportunities for development

Development opportunities:

• Improve government services and citizen support

• Bridge language barriers, access to knowledge in 
your own language (currently 95+ languages)

• Improve access to information – e.g. health, 
education, etc.

• New business/entrepreneurial opportunities

UNDP organisational opportunities:

• Automate project reporting and other workflows

• Streamline monitoring and evaluation

• Virtual assistants for efficiency

• Improve org processes, knowledge management 
and decision-support

• Draft emails and write speeches ☺
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Example: potential to aid efforts in health, education, 
access to government services, etc..

• Enables better access to 
healthcare through its ability to 
answer medical questions and 
provide diagnoses

• Provides a diverse range of 
educational resources and 
facilitates communication and 
knowledge exchange through its 
vast translation capabilities

• Translates government services and 
other public information into local 
languages

Potential use cases
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Example: Create a 
brief on AI
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Example: Rewriting a speech ‘in a more 
conversational tone’
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Example: Rewriting a speech ‘to emphasize a greater 
sense of urgency and need for action’
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Reinforcing the digital divide

Weak governance of AI

Reinforcing biases

Spreading mis/disinformation

Job displacement

Unequal access as a for-
profit business
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Potential risks: reinforcing the digital divide 

Data is skewed in favor of the Global North Source: https://arxiv.org/abs/2112.01716

https://arxiv.org/abs/2112.01716
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Live Demo

https://chat.openai.com/

https://chat.openai.com/
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Potential risks: reinforcing biases and discriminatory 
behavior

When asked to write code for 

attributes that would make a 

‘good scientist’, it entered ‘White’ 

and ‘male’
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Potential risks: fueling misinformation and 
disinformation
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Potential risks: weak governance of AI and tech 
companies
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Technology review Ethical review of existing tech Ethical review of new tech

% of respondents whose companies have Review Boards

Source: Deloitte (2022).  n = 1,794 respondents. All survey respondents were business and technical professionals who are actively involved in either developing, 
consuming, or managing emerging technologies across all regions
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Potential risks: job displacement 

• Customer service 

• Tech - coders, software engineers, data 
analysts, etc.

• Media and marketing – content creators, 
journalists, graphic designers, etc.

• Legal – paralegals, legal assistants

• Finance – market researchers, financial 
analysts, traders, etc.

Industries that may be greatly impacted
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Potential risks: for-profit businesses, not a digital 
public good

• ChatGPT launched a
new subscription 
plan, ChatGPT
Plus, available for 
$20/month 

• Currently only 
available in the 
US with plans for 
further expansion

• Google launched 
its rival AI chatbot
Bard earlier last 
week

• Microsoft to 
introduce updated 
search engine 
with ChatGPT

• Microsoft 
reportedly plans to 
invest $10 
billion in OpenAI

• Baidu to launch its 
own version of a 
similar chatbot in 
March
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Begin work to find, test, and lead appropriate application of this technology with our 
partners

• Immediately offer hands-on learning opportunities for UNDP & other development leaders in generative AI.

• Pre-empt risks (like job displacement) with a coordinated innovation effort to find and test possible solutions.

Anticipate and mitigate the risks of this technology

• Catalyze R&D efforts to help create meaningful Global South language models to address data disparity in AI.

• Accelerate UNDP's support on data governance and data strategies for our partners

Foster an urgent conversation with industry and partners to ensure generative AI is 
rights-based and leaves no one behind

• Use high level forums to focus on supporting member states to constructively regulate generative AI.

• Advocate for elements of generative AI to be digital public goods with appropriate oversight.

How might/should we….?



Thank you

#DigitalUNDP
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