
UNDP & UN POL WEBINAR ON POLICE PLANNING DURING COVID-19 
PANDEMIC: Challenges,  Best Practices and Lessons-learned 

List of Resources & References

Guidance Note on ‘Police Planning during a COVID-19 Pandemic’: please find 
attached the latest version (English and French). 

Manual on community policing:https://police.un.org/en/manual-community-oriented-
policing-in-peace-operations. It is part of the Strategic Guidance Framework 
https://police.un.org/en/strategic-guidance-framework-international-policing. 

 DPO Combined Guidelines on Military-Police Coordination: Please find attached the 
English and French versions. 

 WHO (2009) guidelines: the link is https://www.who.int/publications-detail/whole-of-
society-pandemic-readiness 

 Robotics policing: few articles give a feedback on the experience. Interesting on 
here: https://www.robot-advance.com/EN/actualite-pguard-in-tunisia-
containment-control-210.htm  

 On the lessons learned from Ebola, attached you can find the SOP developed by 
UNOCI and MONUSCO during Ebola pandemic. 

 On the question about how women can reach out to police when they are victim of 
domestic violence, many examples are listed in UNDP brief-GBV and 
COVID-19 (https://www.undp.org/content/undp/en/home/librarypage/womens-
empowerment/gender-based-violence-and-covid-19.html). For example, the 
code message “Mask-19” to alert pharmacies about a situation of domestic 
violence in Canary Islands (Spain) or the partnership between the police and 
the postal service in Cumbria (UK) to detect any signs of abuse during delivery. 

 On contact tracing, the example of the experience in South Korea is very relevant. It 
was presented in a webinar organized by UNDP Seoul Policy Center. Attached 
you can find the resources shared during that webinar on the police experience 
in South Korea, including on contact tracing. 
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