
United Nations Integrated Security Section 
DRC 

	

1 
	

 

Standard Operating Procedures (SOP) 

On the access to UN premises in Ebola-affected environments in  

Democratic Republic of Congo 
 

 

1. Background information  

� In DRC, the World Health Organization announced several times that Ebola virus disease (EVD) 

meets the conditions for a Public Health Emergency of International Concern. 

� WHO is the lead UN entity for the emergency response in Ebola-related crises, working with 

the local government, international agencies and the international health community to mobilize 

and coordinate the required large-scale response.  

 

2. Objective of the SOP 

� This SOP is based on the document issued jointly by UN Medical Services Division (MSD) 

and UNDSS “Access to UN premises in Ebola-affected countries. General principles and 

minimum standards”. 

� The SOP document outlines general health principles and provides a checklist of measures that 

are recommended at all entry points of UN premises1 in duty stations within DR Congo, where 

there is ongoing transmission of Ebola virus disease (EVD), in addition to the existing security 

risk management measures. 

� The objective of this document is to provide guidance to security personnel operating in Ebola 

affected areas, with a view to minimize the risk of persons with symptoms compatible with EVD 

entering UN premises and potentially placing themselves and others at risk.  

																																																								
1	In	accordance	with	Security	Policy	Manual,	Chapter	IV,	Section	E	(“Security	of	United	Nations	
Premises”),	paragraph	9:	“United	Nations	premises	means	all	categories	of	land	and	physical	
structures	occupied	by	personnel	of	one	or	more	organizations	of	the	United	Nations	Security	
Management	System,	including	structures	occupied	by	personnel	of	one	or	more	organizations	of	
the	UNSMS,	including	structures	such	as	building	offices,	warehouses	stores,	dwellings,	containers,	
prefabs	and	tents.”	
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� The document is intended for the use of the UN Integrated Security Section (MONUSCO / 

UNDSS) but it will also be shared with all UN personnel working/living in areas with EVD in 

DR Congo.  

 

3. Roles and responsibilities  

� In accordance with the “Framework of accountability for the United Nations Security 

management System”, the United Nations Security Management System is to reinforce and 

supplement the capacity of the Host Government to fulfil their responsibility for the security and 

safety of United Nations personnel and premises. 

� The personnel of the UN Integrated Security Section, as well as UN Agencies security 

professionals, are responsible for reviewing the already existing SOPs to incorporate parts of the 

recommendations contained in this document, as required, in consultation with the local UN 

medical services.  

� All security personnel in DR Congo are responsible for ensuring that these general principles and 

measures contained in this SOP are enforced locally.  

� All staff and visitors are responsible for abiding by the approved SOP for access to UN premises. 

� All UN employers are responsible for ensuring that their staff are fit for duty.  

4. Recommended measures at Entry Points  

� There are four most critical measures that should be in place at all entry points of UN premises in 

duty stations within DRC, where there is ongoing transmission of EVD. Supporting information 

for each of the four areas is further detailed in the accompanying Annexes. 

 

4.1 Monitor Health of Security Personnel 

� Security personnel should self-monitor daily for EVD signs and symptoms. If they should 

become ill, they should stay at home and follow the local duty station’s protocol for sick staff. 

� All security personnel should become familiar with, and strictly follow any protocols established 

by the national health authorities and UN medical services, including identifying cases and 

contacts (exposed persons) among security personnel population.   
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4.2 Ensure Proper Set-Up of Entry Points to UN Premises 

� All entry points into UN premises should be properly equipped and set-up, based on the local 

situations and with advice from the local UN Medical Services. Annex 1 provides a checklist of 

the equipment and measures that should be put in place at these check points. The already 

existing SOPs should ensure covering these points, at a minimum. 

� Duty station in the areas with ongoing EVD may opt to conduct temperature screening for 

incoming staff and visitors at the entry check points. 

� Additionally, the respective duty stations may also opt to have visitors complete a short 

screening assessment form (Annex 2), prior to granting permission to enter premises. Depending 

on the answers found, security personnel can use the workflow described in Annex 2 to further 

manage the situation. 

4.3 Ensure Secondary Medical Assessment Available 

� The overall aim of establishing secondary medical assessment is to minimize the risk of Ebola 

virus transmission to those already in the facility and assist in the early identification of 

suspected cases.  

� Any security personnel who identifies a staff/visitors as having an exposure risk or any signs and 

symptoms of EVD, should immediately notify their supervisor, as well as UN medical personnel, 

in order to conduct further secondary health assessment of the patient.  

� If the individual cannot be immediately transported to a medical center for evaluation, a specific 

area or room that is within close proximity to the security entrance should be designated for 

“holding” the patient temporarily until transport. Please refer to Annex 3 for more details on how 

to set up this room/area. 

4.4 Ensure Availability and Training of PPE Use 

� For the purpose of this SOP, Personal Protective Equipment (PPE) refers to specialized clothing 

or equipment used to provide protection against direct and indirect contact with body fluids of an 

infectious person who has EVD and is therefore most often used by healthcare oersonnel when 

providing direct care to patients. 
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� At present, PPE is not generally recommended for use outside healthcare settings. However 

specific components of PPE such as gloves may be used as an additional precautions when 

security personnel touch potentially contaminated items.  

� Staff who, by the very nature of their work, may be at risk of exposure to the virus should 

contact their UN Medical Services to request a risk assessment. Medical Services will also 

provide/coordinate the provision of the specialized training required for the safe and removal of 

PPE items; even gloves need to be removed and discarded in the correct manner in order to avoid 

contamination and be followed immediately by hand washing. 

Table 1: PPE requirements in accordance with the activities undertaken 

Activity 
Suggested PPE requirements 

(risk assessment required) 

Security activities with no physical contact 

(e.g. interviewing people) 
No additional PPE required 

Security activities with physical contact (e.g. restraint) 

Staff/visitor has no symptoms 

Standard universal precautions apply. Hand hygiene, 

double gloves 

Security activities with physical contact (e.g. 

arrest/restraint) 

Staff / visitor has only symptoms of fever – no vomiting 

or diarrhea 

Standard universal precautions apply. Hand hygiene, 

double gloves 

Security activities with physical contact (e.g. 

arrest/restraint) 

Staff/visitor has symptoms such as fever with active 

vomiting, diarrhea, bleeding. 

Occurrence of this scenario is considered remote, but 

could occur if a visitor becomes unwell and requires 

first aid or support while awaiting medical attention or 

evacuation 

Standard precautions apply: hand hygiene, double 

gloves, plastic apron PLUS Fluid repellent surgical 

facemask.N95, eye protection 

 

Reviewed Date: 14.05.2018 
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